
From: DPA EIS Helpdesk 
Sent: Thursday, August 16, 2001 12:17 PM 
To: ALL DPA Statewide Staff 
Subject: New CSED Screen Access Instructions 
 

BROADCAST TO ALL DPA STAFF 
From Systems Operations and Staff Development and Training 

 
As many of you are aware, CSED recently enhanced their NSTAR system.  The system is now 
available to DPA staff however there are a few changes that you need to be aware of if you are 
accessing the new system.  Attached is a preliminary navigation guide to assist workers in getting 
the information they need in regards to child support.  Please follow the directions carefully.  Also, 
there are instructions for reconfiguring your EIS session to be able to view the entire screen. 
 
Two training sessions have been scheduled for the 12th of September and Supervisors and 
Managers have been notified.  These training sessions will be conducted by CSED trainers and it 
is the expectation for staff who attend, to bring the information and training materials back to their 
respective offices/units and provide training to their co-workers.  If you are interested in 
participating in these sessions, please contact your supervisor for further details. 
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New HSS/DPA warrant – Effective 7/23/01. 
 

 


